
ZOOM CALLING 

The other evening I was participating in a Zoom meeting when, not for the first time, 
a participant was overheard speaking to another body, despite the pleas from the 

moderator of the meeting for everyone to ‘mute’ their laptop or phone. It fell on deaf 
ears.  

 
This is one of the new ways of being in these COVID-19 days. It has proved to be a 

boon for some and a scourge for others. As we are confined to working from home or 
confined to home, technology has opened up new ways of communicating with one 

another.  
 

Time was ‘Facetime’, or ‘Whats App’ allowed us to communicate with family and 
friends who lived abroad or as others refer to it ‘overseas’. What surprised many 

people was the eagerness with which more senior members of our communities and 
families embraced the technology and despite protesting that they couldn’t figure out 

the internet, many managed with great skill to figure out how to place a call or receive 

a call. Scrolling up or down, using a finger to navigate the iPad or smart phone, all 
became second nature to a generation that felt at times they were being left behind by 

their 3- and 4-year-old grandchildren. 
 

Getting back to the Zoom meeting. One of the downsides of having a camera (or two) 
on a phone or tablet, or laptop, is the angle at which the person speaking holds it 

towards themselves. I have seen ceilings, lights, one eye, nostrils, a forehead 
associated with disembodied voices. Instructions to ‘mute’ go unheeded and so as I 

alluded to at the beginning of this piece you get the classic conversation, not intended 
for the rest of us, but clearly audible, ‘I’m on a zoom call’, ‘yeah, I’ll call you back 

when it is over, ok, yes, I’m on a zoom call. OK. See you then, goodbye, bye, bye, 
bye….!’ 

 
Such is the revolution generated by Zoom and its competitors, that various books have 

now been written to help guide people through the intricacies of modern 

communications. I received a gift of a small humorous volume entitled ‘You’re On 
Mute – 101 tips to Add Zip to your Zoom’. Most of what is dealt with in the pages of 

this guide is what I have experienced, though not job interviews or reporting to one’s 
boss! Of course the title of the book also refers to that issue that once muted, one can 

forget to ‘unmute’ when making a point or responding to a question.  
 

The recent news item about a lawyer in the USA who appeared as a kitten, also 
highlights the problems that can arise when fiddling around with various options not 

knowing what the end result might be. Generally, I have adopted the strategy of 
‘muting’ and keeping the ‘video’ off until such time as I am required. It also means 

that I won’t be caught out, drinking a cup of tea, or eating the end of my meal, while 
everyone else is looking on.  

 
Many of the school children are attending class through Zoom or its equivalent. This is 

both challenging and interesting. It does put a lot of onus on the presenter to ‘up their 

game’ and to maintain interest in the subject they are teaching. While the children are 
supposed to be supervised, parents or guardians can often be distracted by other 



ZOOM CALLING 

duties and of course the classic interruption of a dog or cat or baby entering into the 
space can provide amusement and frustration in equal measure.’ 

 
There is one thing that is certain, we have all been changed by the Covid-19 pandemic, 

and this will define our life story. As human beings we are capable of adapting and 
while it is a struggle for everyone we can look forward to an end at some stage. 

 
I received a picture yesterday What’s App which said:  

‘By the end of the month, the sun won’t set until 5.41pm.  
By the end of March it will be 7.37pm.  

April 8.30pm.  
May 9.17pm.  

June 9.34pm.  
There are brighter days ahead.’ 

 

Keep that in mind. 
 

Happy Zooming! 
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